
Transitioning to a New Recordkeeping 
and Service Provider 

City and County of Broomfield   
Money Purchase Plans 

Effective July 1, 2014 
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Why make a change?  

» Employees provided feedback indicating an interest 
in looking at a new service provider for the Money 
Purchase Plans. 

» Desire to reduce service provider fees and improve 
customer service. 

» The pension committee members worked with 
Human Resources and solicited proposals from 
retirement plan service providers. 

» Four firms were considered and Great-West 
Financial was selected. 

» Improve the overall flexibility of the Plan 
» Very competitive fee structure 
» Enhanced educational tools and web resources 

» Fully transactional website and telephone  
service1 
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1 Access to the voice response system and/or any website may be limited or unavailable during periods of 
peak demand, market volatility, systems upgrades/maintenance or other reasons. 



Great-West Financial® 

» Represents 4.6 million participant 
accounts as of 12/31/20131 
 

» Chosen by your employer to 
provide administrative and 
communication services  
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1  Information refers to the retirement business of Great-West Life & Annuity Insurance Company, Great-West 
Life & Annuity Insurance Company of New York, and to recordkeeping business of FASCore, LLC and reflects 
all recordkeeping customers. 

 



How will my account be affected?  

» Great-West Financial Fees: 
– General Employee  Plan: $61.44 annual administrative fee, deducted 

monthly on a per capita basis for all participants with an account balance 
 

– Peace Officer Plan: $82.92 annual administrative fee, deducted monthly on 
a per capita basis for all participants with an account balance 
 

» Additional Services and Fees 
– Loans 

• $75.00 Loan Origination Fee 
• $0.00 Annual Maintenance Fee 

 

» Individual investment option operating expenses1 
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1 Each investment option has its own operating expenses. Funds may impose redemption fees and/or transfer 
restrictions if assets are held for less than the published holding period. For more information, see the fund’s 
prospectus and/or disclosure documents. 



» Important dates during the transition period 
» June 6, 2014 - Last day Wells Fargo will process loan & distribution requests. 
» June 24, 2014 – Black-out period begins. Last day to transfer any current investment 

options, or redirect your contributions, to any other currently available option. 
» June 25, 2014 payroll will be transmitted to Wells Fargo on June 20th. 
» All investment “mapping” occurs on July 1, 2014  and Great West takes over 

accounts. 
» Personal Identification Numbers (PINs) are scheduled to be mailed  July 7, 20141  
» Transfers of new investment options and redirection  

of new contributions to new investment options  
available again July 14, 2014 

» July 31, 2014 last date to access Wells Fargo  
     account online. 
» October 9, 2014 – Managed Accounts option becomes  
    available through Great West. 
 
Note: Your account will continue to be invested, subject to the market's ups and downs, 
and contributions will continue during the transition period 

 

How will my account be affected?  
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1 The account owner is responsible for keeping the assigned PIN confidential. Please contact Great-West 
Financial immediately if you suspect any unauthorized use. 



How will my account be affected?  
» Investment lineup will remain the same, but there will be a share class 

change for the Wells Fargo Stable Return Fund from the N share class to the 
C share class. 

» Employees enrolled in Advice Track will be mapped over to the respective 
Target Date fund if they do not make any changes by June 24th. 
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How do I log into my account?  

» You will receive a letter from Great-West Financial after July 7, 2014 with 
you PIN and login instructions 

» The envelope will look like this: 
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PIN Letter 
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How do I log into my account?  

 FOR ILLUSTRATIVE PURPOSES ONLY. 
Access to KeyTalk and/or any website may be limited or unavailable during periods of peak demand, market 
volatility, systems upgrades/maintenance or other reasons. The account owner is responsible for keeping the 
assigned PIN confidential. Please contact Great-West Financial immediately if you suspect any unauthorized use. 

9 



Home Page - View Account 

FOR ILLUSTRATIVE PURPOSES ONLY. The Retirement Income Control Panel is educational tool that provides  
hypothetical information for illustrative purposes only.  It is not intended to provide financial planning or investment  
advice. The Retirement Income Control Panel is brought to you by Advised Assets Group, LLC, a registered investment 
 adviser. All rights reserved. 
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Managing Your Account  

Services Available 
KeyTalk®1 

(800) 360-2684 
Website1 

www.GWRS.com 

Order or personalize your PIN2 X X 

Check account balance, allocations  and transactions X X 

Check investment performance X X 

Reallocate funds X X 

Use financial calculators and tools X 

Contact a customer service representative from 7:00 
a.m. to 7:00 p.m. Mountain Time3 

X 

Email a customer service representative X 
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1 Access to KeyTalk and/or any website may be limited or unavailable during periods of peak demand, market 
volatility, systems upgrades/maintenance or other reasons. Transfer requests made via the website and/or KeyTalk 
received on business days prior to close of the New York Stock Exchange (4:00 p.m. Eastern Time or earlier on some 
holidays or other special circumstances) will be initiated at the close of business the same day the request was 
received. The actual effective date of your transaction may vary depending on the  
investment option selected. 
 

2 The account owner is responsible for keeping the assigned PIN confidential. Please contact Great-West Financial 
immediately if you suspect any unauthorized use. 
 

3 Representatives of GWFS Equities, Inc. are not registered investment advisors and cannot offer financial, legal or tax 
advice. Please consult with your financial planner, attorney and/or tax advisor as needed. 



Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers.   
  
GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of Great-West Life & Annuity Insurance Company.  
 
Great-West Financial® refers to products and services provided by Great-West Life & Annuity Insurance Company (GWL&A), 
Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York (GWL&A of NY), 
Home Office: White Plains, NY; and their subsidiaries and affiliates, including Great-West Funds, Inc., Great-West Trust Company, 
LLC, Great-West Capital Management, LLC, EMJAY Corporation. The trademarks, logos, service marks, and design elements 
used are owned by GWL&A.   
 
Core investment options offered through a group fixed and variable deferred annuity issued by GWL&A or, in New York, by 
GWL&A of NY, mutual funds, separately managed accounts, and/or collective trust funds. 
 
 
Representatives of GWFS Equities, Inc. are not registered investment advisers and cannot offer financial, legal or tax advice. 
Please consult with your financial planner, attorney and/or tax advisor as needed.  
 
All rights reserved. ©2014 Great-West Life & Annuity Insurance Company. Form# S4006 (04/2014) PT187356 
 

Unless otherwise noted: Not a Deposit | Not FDIC Insured | Not Bank Guaranteed | Funds May Lose Value | Not Insured by Any 
Federal Government Agency 
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Questions? 
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For questions regarding investments or a financial 
plan, please contact: 

 
Kristi Sullivan 

Strategies, LLC. 
ksullivan@strategies-llc.net 

303-926-9600 

mailto:ksullivan@strategies-llc.net
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