Duplicate Matching and Verification against Agency Databases
Overview
The duplicate check and agency interfaces in SCORE utilize specific criteria to generate a list of potential
matches. The system ranks the percentage of confidence in the match based upon these criteria.
The ranking guidelines for the duplicate checks are as follows:
Percentage: Matching Data:
100%
Driver’s license number
99%
Social security number, date of birth, last name, first name, middle name
95%
Date of birth, last name, first name, middle initial
90%
Date of birth, last name, first initial
80%
Social security number, first name
The ranking guidelines for the agency interfaces are as follows:
Percentage: Matching Data:
99%
Social Security number, date of birth, last name, and first name
90%
Date of birth, last name, first name
Although the system generates a list of potential matches, the final review is human. The user reviews
any potential matches, beginning with the highest confidence rank to determine whether there is a
matching record. In making the determination, the user considers all information available to avoid
associating non-matching records. When transferring a voter’s record from one county to another after
receiving information that the voter has moved, the user ensures that they are transferring the correct
voter’s record. In accordance with Election Rule 2.15, the user must match the applicant’s name, date of
birth, and prior address to transfer the voter’s record. If the applicant does not provide a prior address,
the user must match the applicant’s name, date of birth, and driver’s license or identification card number
or social security number to transfer the voter’s record.
Duplicate Search at Voter Registration
When the user enters the “key line” information for a new registration, the system will automatically look
for any potential duplicate registrations based upon the information provided. The key line information
includes the voter’s full name, date of birth, gender, driver’s license number, and last four digits of their
social security number (if provided). The user should enter all of the key line information provided on the
application exactly as it is written. The duplicate checking function will search for records with an exact
match to some or all of the key line information. The system will generate a list of potential matches and
rank the confidence of the matches using the ranking criteria. Currently this search includes all active,
inactive, pending, and incomplete records, but excludes cancelled records. After the Voter Merge
process is completed by all counties in 2009, the duplicate search at registration will include cancelled
records as well.1
If any portion of the name is illegible, the user may need to use the “Voter Search” module to look for
matching records. The voter search module uses a less restrictive search and the user may enter
wildcard characters in place of any illegible portion of the applicant’s name.
The user should review any potential matches, beginning with the highest confidence rank to determine
whether the records match. The user evaluates all available information in making the determination. If
there is a match to an existing registration in the SCORE database, the user selects the appropriate
record. If the record is within another county, the user follows the Voter Move procedures to transfer the
registration into the new county.2 The user must match the applicant’s name, date of birth, and prior
1

The Voter Merge process will b addressed in a separate document. If you have questions about Voter Merge, please contact the CDOS
Customer Support Unit at (888) 271-2007.
2
Information on Voter Move procedures can be found in the “SCORE Learning Library” on the Clerk’s Corner of the Secretary of State website.
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address (if provided) to transfer the voter’s record. If the applicant does not provide a prior address, the
user must match the applicant’s name, date of birth, and driver’s license/state identification card number
or social security number to transfer the voter’s record. If there is no match in the database, the user
continues entering the applicant’s information to create a new record. The system will perform all agency
checks on the new registration.
[Sections 1-2-204, 1-2-501, 1-2-603, C.R.S., Election Rule 2.15]
Verification against the CDOR Database
Verification against the CDOR database occurs in SCORE in two different ways. First, it occurs at voter
registration as part of the duplicate checking process. Second, it occurs when the county processes
registrations transmitted electronically by CDOR on a nightly basis using the CDOR Registration Module.
Verification at Voter Registration
As part of the duplicate checking process, the system automatically looks for matching records in the
CDOR database based upon the key line information. This information includes the voter’s full name,
date of birth, gender, driver’s license number, and last four of social security number (if provided). The
CDOR verification attempts to match the applicant to a CDOR record bearing the same name, date of
birth and driver’s license number. The system will generate a list of potential matches and rank the
confidence of the matches using the ranking criteria.
[Sections 1-2-204, 1-2-501, 1-2-302(6.5), C.R.S., Election Rules 2.6, 30.2, and 30.3]
The user reviews any potential matches, beginning with the highest confidence rank to determine
whether the records match. The user evaluates all available information in making the determination. If
there is a match in the CDOR database, the user selects the appropriate record. The system will check
the “CDOR Verification” box in the voter record to indicate that the driver’s license number was verified in
the CDOR database.

If there is no match in the CDOR database, the user will complete entering the application and mark the
record “Active” with a status reason of “20 Day”. The user will then print a letter to the applicant
explaining that their application was received and the voter is registered, but that the information
provided was not matched to a CDOR record bearing the same name, date of birth, and identification
number, and that they must provide ID when voting.3 To print the letter, the user will select “Print” from
the toolbar at the top of the screen. From the dropdown menu, the user will select “ID Verification
Notification”. The user may print the letter immediately by selecting “Print Now” or send the letter to the
batch queue by selecting “Print Later”.

3

Please keep in mind that if the voter provides a copy of identification with their registration in compliance with rule 30.1.6, they are not flagged
“ID Required” in the system.
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Periodic Processing of Registrations through the CDOR Module
When processing CDOR registrations, the user will select “CDOR Registration” under “Agency Interface”
on the main screen. In the CDOR Registration module, the user will leave all parameters blank and
select “Search” to generate a list of CDOR registrations.
[Section 1-2-213, C.R.S.]

The system will search for any potential matches between registered voters and the CDOR database
and will generate a list of possible matches based upon the voters’ name, date of birth, driver’s license
number and last four digits of their social security number (if provided). The system will rank the
confidence of the matches using the ranking criteria. The user should process each registration by
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selecting a line and clicking “Process” then review any potential matches, beginning with the highest
confidence rank to determine whether there is a matching record. In making the determination, the user
should consider all information available to avoid associating non-matching records. If there is a match,
the user selects the record.

If there is no match the user selects “No Match” and creates a new voter registration. The system will
perform all other agency and duplicate checks on the new registration.

The user continues working through the CDOR registration list until each record has been processed.
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Verification against the CDOC and CDPHE Databases
Verification against the CDOC and CDPHE databases occurs at voter registration as part of the duplicate
checking process. The verification also occurs on a monthly basis through the CDOC and CDPHE
modules. Below is a summary of the verification process as well as the safeguards in place to protect
voters whose name may be mistakenly matched to a CDOC or CDPHE record.
[Sections 1-2-103(4), 1-2-204, 1-2-501, 1-2-302(3.5), 1-2-602, and 1-2-606 C.R.S., Election Rule 2.16]
Verification at Voter Registration
As part of the duplicate checking process, the system automatically looks for matching records in the
CDOC and CDPHE databases based upon the key line information. This information includes the voter’s
full name, date of birth, gender, driver’s license number, and last four of social security number (if
provided). The CDOC and CDPHE verification attempts to match the applicant to a CDOC or CDPHE
record bearing the same name, date of birth, and social security number. The system will generate a list
of potential matches and rank the confidence of the matches using the ranking criteria.
The user should review any potential matches, beginning with the highest confidence rank to determine
whether the records match. The user evaluates all available information in making the determination. If
there is a match in the CDOC or CDPHE databases, the user enters all of the information from the
application and mark the record “Cancelled” with a status reason of “Convicted Felon” for a CDOC match
or “Deceased” for a CDPHE match. The system will then generate a letter to the applicant notifying them
that their name has been matched to a record in the CDOC/CDPHE database bearing the same name,
date of birth, and social security number.
If the match is based upon erroneous information, the applicant may contact the county clerk and
recorder to have their active status reinstated. The applicant may be asked to correct erroneous
information in their application, or provide identification if the information was correct. If the match is
based upon erroneous information, the application would be treated as “incomplete” and the applicant
would be registered as of the date of the original application.
Monthly Verification through the CDOC Module
When processing the CDOC list on a monthly basis, the user should select “CDOC Search” under
“Agency Interface” on the main screen. From the search screen, the user selects “Tasks” from the tool
bar at the top of the screen and then “Process Felons” from the dropdown menu. The system will search
for any potential matches between registered voters and the CDOC database and will generate a list of
possible matches based upon the voters’ name, date of birth, and social security number. The system
will rank the confidence of the matches using the ranking criteria.
[Sections 1-2-302(3.5) and 1-2-606 C.R.S., Election Rule 2.16]

The user reviews any potential matches, beginning with the highest confidence rank, to determine
whether the records match. The user evaluates all available information in making the determination. The
user may view a summary of the voter’s record and may also access the voter search screen if they
need to view additional information.
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If the user determines that there is a match with the record from the CDOC database, the user checks
the box next to the voter ID number, and selects “Cancel Selected” in the lower left hand corner of the
module. If the records are not a match, the user will still check the box next to the voter ID number and
then select “Delete-Not a Match” in the upper right hand corner.
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When a record is cancelled through the module, the system will add the details from the CDOC record to
the voter’s record in SCORE.

The system will generate a letter to the applicant notifying them that their name has been matched to a
record in the CDOC database bearing the same name, date of birth, and social security number. If the
match is based upon erroneous information, the voter may contact the county clerk and recorder to have
their active status restored. The voter may be asked to correct erroneous information in their record, or
provide identification if the information was correct. If the voter has completed their sentence including
any period of parole, they may contact the county to re-register. The user will continue working through
the CDOC list until each record has been processed.
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Monthly Verification through the CDPHE Module
When processing the CDPHE list on a monthly basis, the user should select “CDPHE Search” under
“Agency Interface” on the main screen. From the search screen, the user selects “Tasks” from the tool
bar at the top of the screen and “Process Deceased” from the dropdown menu.
[Sections 1-2-302(3.5) and 1-2-602 C.R.S., Election Rule 2.16]

The system will search for any potential matches between registered voters and the CDPHE database
and will generate a list of possible matches based upon the voters’ name, date of birth, and social
security number. The system will rank the confidence of the potential matches based upon the ranking
guidelines.

The user reviews any potential matches, beginning with the highest confidence rank, to determine
whether the records match. The user evaluates all available information in making the determination. The
user may view a summary of the voter’s record and may also access the Voter Search screen if they
need to view additional information. If the user determines that the records are a match, the user will
check the box next to the voter ID number, and select “Cancel Selected” in the lower left hand corner of
the module. If the records are not a match, the user will check the box next to the voter ID number, and
select “Delete-Not a Match” in the upper right hand corner.
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When a record is cancelled through the module, the system will update the voter’s record with the new
information.

The user continues working through the CDPHE list until each record has been processed.
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